
Gas Log Procedures 
 
 
Read the 
Manufacturer’s 
Operating Manual 

?? Read the Manufacturer’s Operating Manual carefully, 
including the safety recommendations and lighting 
instructions. 

Locate Emergency 
Shutoff Valve, Main 
Valve, and the Pilot 
Assembly 

?? The Emergency Shutoff Valve is usually located 
outside of the fireplace firebox in the floor or the wall.   

?? The Main Valve is located next to the logs – usually on 
the right side. 

?? The Pilot Assembly is located under the logs and 
grate, usually on the right side of the burner pan. 

Before Lighting ?? Before lighting, smell all around the gas logs for gas.  
If you smell gas, do not attempt to light the gas logs 
and call your gas supplier immediately. 

To Light the Pilot 
Flame  

?? Make sure the Emergency Shutoff Valve is open – 
brass key turned all the way counter-clockwise.  

?? Turn the knob on the Main Valve all the way counter-
clockwise until it stops.  The Main Valve may already 
be in the counter-clockwise position. 

?? Turn the Main Valve back clockwise until it stops – this 
is the pilot position. 

?? Push in on the Main Valve and hold that position – this 
sends gas to the pilot only. 

??While still pushing in on the Main Valve, light the pilot 
with a long match or butane lighter.  After pilot has 
ignited, continue to hold in Main Valve for 20 to 30 
seconds.   

?? Let go of the Main Valve.  If the pilot remains on, you 
have successfully started your pilot.  If not, repeat 
process. 

To Turn Pilot Flame 
Off 

?? From the pilot position, depress the Main Valve 
slightly and continue to turn clockwise until it stops.  
Pilot and main burner are now off. 

To Turn on Manual 
Burner 

?? Turn the Main Valve counter-clockwise. 

To Turn on Remote 
Ready Burner 

?? Turn the Main Valve all the way counter-clockwise and 
turn on with switch or remote. 

 
WARNING:  These procedures will work with most gas log sets.  However, you should always consult your 
manufacturer’s operating manual first.  If you do not follow these and/or your manufacturer’s operating instructions 
exactly, a fire or explosion may result causing property damage, personal injury or loss of life.  
 


